Resume: Annie Coxon

My current employment is as Manager for the Reservations Department for the Pacific
Region for a five star International Hotel Chain.

Currently | have 25 direct reports and am responsible for ensuring that they are motivated,
happy with their working conditions and in a place where they can offer amazing customer
service at all levels. Being in charge of a department like this means that | am responsible to
our stakeholders that good corporate governance is exercised at all times, plus being
mindful of the ethical standards of our team and also being able to mediate disputes that
might arise between them.

I have successfully shown Welsh and Riding Ponies for more years than | can even count
and also served on committees of both the Welsh Pony and Cob Society and Riding Pony
Society. Previously also spent many years as a Board Member of the Riding Pony Society
standing down with two of my colleagues because we felt that an overhaul of the constitution
was necessary.

| feel that my experience in business and passion for Riding Ponies and the Society will be
of benefit to the Victorian Committee moving forward.



